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TECHNOLOGY TH REE EASY STEPS
A DURAVANT SERVICE

Step 1 Step 2 Step 3
Connect the sorter to SupportPro service technician will Go to the RemoteMD portal to see
the plant network install and configure the agent the information on your sorter
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5000 Miles A DORAVANT COHPANY

Your Plant

No changes to network security infrastructure

Public IP address not required Support for DHC and NAT

Agent initiates all communication Agent communicates to only a single Enterprise Server
XML/SOAP over HTTP/HTTPS Agent only responds to Enterprise messages

Standard ports 80/443 SSL Encryption

Support for proxy servers VeriSign Security Certified solution

For more information contact us at service@key.net

SupportPro is your global service partner for packaging,
food processing and material handling equipment.
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